
 

SPECIALTY PRODUCTS Step 4 Terrazzo 
Neutral Cleaner 

 
PRODUCT DESCRIPTION:  ROVAL STEP 4 TERRAZZO NEUTRAL CLEANER is a neutral pH concentrated cleaner designed for regular care and maintenance 
of sealed terrazzo floors.  STEP 4 TERRAZZO NEUTRAL CLEANER contains no harsh caustics or acids, allowing it to dry clear and bright without leaving streaks or 
hazy residues.  STEP 4 TERRAZZO NEUTRAL CLEANER contains a unique blend of powerful, yet mild, detergents and surface active surfactants that help lift and 
emulsify dirt and hard water deposits that damage the surface of terrazzo floors.  STEP 4 TERRAZZO NEUTRAL CLEANER helps alleviate common household 
odors by leaving a pleasant spearmint scent.  STEP 4 TERRAZZO NEUTRAL CLEANER can also be used to maintain most water safe hard surfaces such as 
countertops, most kitchen and bath-room surfaces, animal living quarters, sinks or anywhere that a clean, fresh scent is desired.  Regular use of STEP 4 
TERRAZZO NEUTRAL CLEANER helps reduce the build up of soap scum and hard water deposits. 
 
RECOMMENDED FOR USE ON:  Terrazzo, ceramic tile, natural stone, agglomerate, vinyl composite and most water safe hard surfaces. 
 
SURFACE PREPARATION:  Remove any loose debris, dirt and dust by sweeping, vacuuming or wiping with a cloth. 
 
DIRECTIONS FOR USE: 
FOR REGULAR FLOOR MAINTE-NANCE AND DAMP MOPPING:  Dilute 1 to 3 ounces of STEP 4 TERRAZZO NEUTRAL CLEANER into 1 gallon of clean 
water.  Using a clean mop, spread the cleaning solution over the floor and allow it to dry. 
FOR STUBBORN AREAS WHERE HEAVY SOILING IS PRESENT:  Dilute 7 to 10 ounces of STEP 4 TERRAZZO NEUTRAL CLEANER into 1 gallon of clean 
water.  Apply the cleaning solution to the floor and allow it to stand for a few minutes.  Loosen any ground in dirt with a scrubbing pad or a stiff nylon bristle 
brush.  Rinse the floor with a clean mop and clean water to ensure complete removal of dirt.  Repeated rinses with clean water may be necessary. 
FOR OTHER USES:  For use as an all-purpose cleaner, dilute 4 to 6 ounces of STEP 4 TERRAZZO NEUTRAL CLEANER into 1 gallon of clean water.  Use this 
solution on countertops and sinks in bathrooms and kitchens to remove spills and to help control the build up of soap scum and mineral de-posits caused by 
hard water.  For heavily soiled areas such as animal living quarters, dilute 7 to 10 ounces of STEP 4 TERRAZZO NEUTRAL CLEANER into 1 gallon of clean water. 
 
PACKAGE SIZE:  6/1 gallon case, 5 gallon pail, 30 and 55 gallon drums. 
 
SPECIAL NOTES: 
1. Always test this product to ensure suitability for your intended use. 
2. Keep this product from freezing. 
3. Keep away from children. 
 
SPECIAL PRECAUTIONS: 
IN CASE OF INHALATION:  Vapors and mist may irritate nose and throat.  Remove victim to fresh air.  If symptoms persist or become evident, seek medical 
assistance. 
IN CASE OF SKIN CONTACT:  No known harmful effects.  Remove contaminated clothing and wash skin with soap and water.  Launder contaminated 
clothing before reuse.  If irritation becomes evident, seek medical assistance. 
IN CASE OF EYE CONTACT:  Vapors, mist and liquid are irritating to the eyes.  May cause tearing, redness or blurring.  Immediately flush eyes with large 
amounts of water for fifteen minutes while holding eyelids apart.  Seek medical attention. 
IN CASE OF INGESTION:  No harmful effects expected in ordinary use.  Ingestion of STEP 4 TERRAZZO NEUTRAL CLEANER in small amounts poses no health 
risks.  Ingestion in large amounts poses minimal health risks.  If swallowed, thoroughly wash mouth with water and have victim drink two glasses of water for 
dilution.  If person is conscious, induce vomiting.  Seek medical attention. 
 
TECHNICAL PROFILE: 
Viscosity:                             Light Syrup 
Solvent:                                         Water 
Active Solids:                                  N/A 
Spec. Gravity:                                  1.02 
Appearance:             Clear Green Liquid 
pH:                                                    7.5 
Shipping Category:        Non Hazardous 
V.O.C.:                                            N/A 
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